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FINDING AND DISCUSSION 

 
On Record 

 
On record baldly 

Example 1 

Clerk: May I help you? This is the Calthorpe, a private hotel 
Elena: I’m Mrs. Eleanor Young. I have a reservation. The Lancaster suite. 

We spoke on the phone when I confirmed yesterday. 
Clerk: Sorry, don’t seem to have your reservation. 
Ormsby: Good evening. I’m Reginald Ormsby, hotel manager. Is there a 

problem? 
Elena: I’m Mrs. Eleanor Young. My family and I would like to be shown 

to our suite. We’ve had a long flight. 
Ormsby: (Ormsby takes in Eleanor et al, makes a snap judgment) We’re 

fully booked, madam. You must have made a mistake. I’m sure 
you and your lovely family can find other accommodations. May 
I suggest you explore Chinatown? 
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Example 2 

Piek Lin: You’re going to Nick’s grandma’s house wearing this? 
They all laugh 

P.T: No way, No way. 
Rachel: Yeah, I thought red was a lucky color, right? 
Wye Mun: Yeah, if you’re an envelope. Zing! Nailed it! 
 

 
Negative politeness 
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Example 1 

Nick: But? 
Colin: No, I’m really happy for you 
Nick: Colin, I’ve known you since you were in nappies. I know when there’s 

something on you rmind 
Colin: Well, it wasn’t that long ago that you were sure you were moving 

back home. and I mean, Rachel loves her job in New York.  
Nick: Yeah, we’re gonna figure that out 
 

 
Positive politeness 

 
Example 1 

Colin: You’re going to figure it out, right. ever since primary school, you 
were always going to be the next chairman of the young 
corporation, your family’s shining heir. you really think your 
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family’s going to accept anything less than that? I mean, unless 
you... No. Are you thinking of walking out? leaving everything to 
bloody Alistair and Eddie? 

Nick: I’m not walking out on anything. I met a girl, I fell in love and I want 
to marry her. and it can’t just be one thing or the other. 

Colin: no,no,no.. it’s. it’s not that simple. you know that. OK, your family 
aside, have you ever thought about what your relationship with 
Rachel wil be like if you got marrieed? I mean, okay, you are 
Nicholas Young, you’re untouchable. You always have been. but 
Rachel’s not. and if she becomes Mrs.Nicholas Young, every day for 
her is going to be a struggle. you sure she’s ready for that? 

 

Off-record 

 
Example 1 

heard Nick’s story. Then she says:

Rachel: So your family is, like, rich? 
Nick: Uh, we’re comfortable. 
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